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	������  1.0 

 

 :�$� �!� ����	���� ���;�� �%���%� ���< ��=�>)���< ��*��$�� �%���%�  ( )1" "1���� ?�"@��� A	�� "�"1 B��� 

�� C�"��� '/�/���� E ��� ����	���� ���;�  9	��� +*�*� )��� ��  �F��> -> *�  ������ :�$� "��G� )�� �<) ���<

����	���� ���;�� �%���%� (  )1" "1���� ?�"@��� A	�� "�"1 B������ C�"��� ��/'/�����< . ������ ���$" )�;��

 :	."� $��� "��$>� ����. +*��  �4	���� ?�!�> I��� 3J ����	���� ���;�� �%���%� ���*
 "J��."  

 

 )�. 3J ��*��$�� �� "��� �4	���� 3J �K��$" ��"��(� ��*
 L���� )��&&� .��(� E �> *1� I������ -� >@��� % ?@� ��"

M*��$�� *���1%�� .�4	���� L
�* 0� L��!��� "�F���� ��"��(� I/� )�J :�N ����	���� ���;�� �%���%� ���< 3�$� . �O� 

 3FG� �	��= �$�"* ?�"�( M"�=�$� ).* :�N �P�� *;J -� I$�� 9�F�����"=Q��;	�����    �� "��� �4	���� 3J ��"��(�

�$����*������	� 9�1* L�	!� L�. :�N �J�/(�  �O< R.  

 

)�;�SO< ��*��$�� �� "��� �4	���� 3J ��"��T� 3��!�� I/��� �$�"*��  . ��*�.� R"�=��� �����$� :	. ,"���� :�N ,*���

 )�*
�$%� F���>�� L ;�$����*��$�� �� "��� �4	���� 3J ��"��% . 9��$�� �O< 3J� 3FG� �$�"*��U1�F��K�$�� � B������ -� 

 ������	���� ?�*� �  ���!��� ��� �� -������$� :	. ,"����  :�!��/"��  .�$�"*�� 3FG� ��4 F���>U�-��*
�$��� -� ��	�
�  V

��4"= )*
�$�� ����	�� ��$$Q� R����4! �%�4� R3�@�� )*
�$� RM*"J )*
�$� .� 0�> :�N +"�=(� "*�� 3J 3.�" *1

-> �$�"*�� SO< �U	�#�� -�4�  UT��=L44 �4	��	� . )��$ ��4WX�O :	. +�T.W ��"� YT# "�*� :	.� �K���$ �$�"*�� +*�.N 

������ )*;��� A��;� X�O� L17� :	.. 

 

 

 

 

 )� 3��� �$�"*�� ����� ,	��� �O< Z"=�N ��*��$�� �� "��� �4	���� 3J *�"J> -�  �<Q�"�  

 

 

 

 

 

: 	�%را�� ا	���ت ا'�����  

� 6� ��*�6 ا	����� آ

�#&%���M ،Oآ�ت و5����:أ"��ط ا	��Jء ��  


��� 	���س ا	#�%م �� ����#� 
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�,����
���	   

"�";��� �O< 9!	�  E/�� ������	� L����� "�";���.   

 

 2.1 ��	���	 �����  

  

• �< �$�"*�� -� 3$��"�� ?@���3�4 Y!  . 

•  ?�"�N )�0.���� �� �&�� �	 �;�. 

• �4	���� ?�!�> -� 5�
=> I� �T �;��� ���.  

  

�,� ����
����	 �������	  

• ?�"�N )� -�O�� -� ����� L#�� ��� Y! ��) ���$����� R��.����%� ��; F�� ,	�
� -� ���. ����4$ ���.  Y��(�� "�4O�� -� )< -��

 -� " 4>�'K��. �.  

• �� �1���� -�4��� 3J �T �;��� ���O	B����� I� -� $���� -�. 

 

�,� �����	� �� !��	  

• �	�= ��I��� �T �;�L#�� 3��� ,�"��� "/!�� 9F���  3J -�4$�� 3����N� "��� �4	���� ��*��$�� �. 

•  L@�����  L���%� )�)�*
�$�  �	#�� +"4 ���.� ��; F ��!�$� ���. .9!	��� 3J L������  �������� Z"= )��$�. 

  

�," #���	 $	�%:  

• �� "��� :�N �����"� )� R����� +"���$� )�*
�$�  �T �;��� ��"�> . �� "��� �G	��  �T �;��� �"� / ��@�	��%�� 2"� U�;J�B����� . 

• %�� +"���$@ �!������ �� ��(� ��O �	�$7� -� ��**��� -� "���
%� �	�$>�. 

•  ?�;��%� +"���$� +*���� -�  Z��"�� �� W�' -�! 3J �;�1* Z��"��  ��	������ +"���$%� +*���� -�  �� W�'�;�1* . 

 

2.5 $����	 ��(	��      

•  )�� 3��*���� Y! �� [��$� :	. +*��	� ��"�� � 1�"� \� ������ �� ������� . ����"� )� Y�!�' % 3J"=� L 1 -� ��"���$%� -�

3��*���� Y! �� M"�*��.  

•  )� R����� �� ������ �	!"� 3J*�� �$�  *�  %N L�	!��� 3J ����� �� *���.� )�� )�� �!�!� +"��  �����4�$� )�� )� 3��� ��"���$%�

 � $�  ?�F
7� -� �<�	
 -� *4P������%. 

*�@������� 3�* ��� "�";��� I��" T/J R+*���� � 1�"� "����� L�! L������� -� )$1 ����	���� ���;�� �%���%� ���. 
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�,� ����	�������	     

 L���%� )� RL����� 3J� �&�� �
=U� Y! �� �O< ^"G� . ��FG� )� *1�9F�������"�*(� ������ 3J �������   9J���� �� 

I�-�4$�� 3����N :  

 

 3!�/���� ^"����,�  : -� ������ ��� 9F����� ��"�*(�  

  2007 2008 

 $�)�*�	 :�������	 +���  7570 8943 

^��"�� 25% 26% 

)��;�� 7% 5% 

�4� 24% 27% 

���*��� 7% 7% 

��1"=�� 16% 13% 

"�$. 6% 7% 

�!� �� 2% 2% 

-�"�� 2% 2% 

-�@�� 4% 2% 

".". 1% 1% 

,���� 1% 1% 

L��! 2% 2% 

X� � 3% 4% 

 

 3!�/���� ^"����,�: ��"���� ����� B$! ������ ���     

  2007 2008 

 $�)�*�	 :�������	 +���  7570 8943 

 -� L1>�' ��$  - 16% 

 -��'W����$  29% 27% 

�'W����$  29% 28% 

 -�'�W����$  21% 17% 

 -��'W'���$  11% 12% 

 -�''W����$   10% 1% 
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2008 
 ��ا�#&%ام ا$"#�"!  � ا	���

 ا	����� ا	���د��
 

 ا������ ا��������
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",��	���,��-	� �����.	 �����	   

",/ ������0�	 ��1��	 "3�����	"  

 

 :�N ����! *�"J7� -�  "��� �4�� +@��> XT��� � $� �	���� % -� ��"���� ����� -� �' :�N ��)�.  . -�! 3J����"� 3����N -�  � $��� 
 -�4$�� / "$7� -��� % )�. 3J���� :�N L��� �&%  

 

  2007 2008 

 �4	���� 3J -�4$�� 3����N

��*��$�� �� "��� 
23,980,834 25,035,000 

 -� -�4$���' :�N �� 

)�. 

 

15,107,925 

(63%  -� 

-�4$�� 3����N( ) 

15,772,050 

(63%  -�

-�4$�� 3����N( ) 

 -� "��� �4�� XT����' 

 :�N�� )�.  

 

10,273,389 

(68%  -� �' 

 :�N����$ (  

12,207,567 

(77%  -��' 

 :�N����$ (  

 -�/ "��� �4�� XT���

-�4$�� 3����N 

 

43% 49% 

(*source: www.cdsi.gov.sa Population and Housing Characteristics in the Kingdom of Saudi Arabia Demographic Survey 1428H 2007 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 3!�/���� ^"����,� :��"�*(� 9F����� -�  "��� �4�� "�=���  
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43

46

39

48

33

49

37

39

31

31

34

38

34

39

49

49

40

48

34

51

37

43

31

31

37

38

37

40

Total KSA(7570/ 8943)

Riyadh(1896)

Qassim(552)

Makkah(1787)

Madinah(501)

Eastern(1221)

Assir(458)

Baha(150)

Najran(154)

Jizan(307)

Arar(75)

Jouf(75)

Hail(149)

Tabuk(245)

2007

2008

 

Base : All (Including population less than 15 years old) 

 +*.�;�� : -� ����� I���) -� L1> -� ����� )��J �� �'K��. �(  

 

 )���� *�=����� 3J �U���F �K.���"�  )���� -. �����$������  �;F�� L4  ��"�;��� ��� �� �ON ��"�*N . ��; F�� -�  "��� �4�� XT��� � $� I��"�

 Y�! R����"��� ��.����%�X	��� �& %> ��.����%� �; F�� -�/ B"��� �4 @��� :�N � $��� L�� -�! 3J R'& %* ��.����%� �; F�� -� /�<.  

  

L�̀a$ ��� 3J ,��F \���"���*��$��  �� "��� �4	���� 3J "��� �4�� +@��> XT . �G	  3���� L��!��� "��� �4�� XT��� 3J +*��@ I���% :�! 

-b�.  

 

 

 

 

 

 

 

 

 

" 4�$5
�.	   

� ��ث �� � �


& أ$# "! ا�� ��
 '��
( #(��)
,��ز آ  

 #(��)
أ12 �� �0/ ا.$# -
��' آ
4
�ل� 
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 )�. 3J���� B�4��� "��� �4 @��� �< ��*��$�� 9�$�� :	. "F�$��� -�4 )B�� X$�*�� (��  )���� -> %N *�@ Y�! �"� 4 U%�!� *�= )"���

 L��!��� "��� �4�� @��� :	. -��*��$�� -� L� 1(�)B�� BT�� ( B�4��� "��� �4 :	. )��� 1N -� "#4>)B�� X$�*��( , "��� �4 *�= *1� �O<

 B�4���)B�� X$�*�� ( -� 0��	4��� -�� 5�
=7� � $� �F < Y�! U�"� 4 U�/��
���� % )�. 3J���� :�N �� % )�. 3J F;J����.  
 

 L��!��� "��� �4�� +@��> "�=��� *�= "
b� *����� :	.�)B�� BT�� ( -� � $��� �*�@ Y�! U�c�!	� U�.���"��� % 3����(� [��$��� :	.

 )�. 3J���� :�N L��� '& % )�. 3J���� ,����� ^�  3J U�c�!	� -�4 0�> %N "� 4�� L�!��� SO< 9F����� �J�4 �*�= *1� ,���� L#� 9F

"�$.� ���*���� ,�;F�� " ����� ".". L��!��� "��� �4�� @��� XT��� � $� 9��� ��*�= -��;F�� )<> ,����� )B�� BT�� ("�c� :	.� 3J ���

 B�4��� "��� �4 @��� XT���)B�� X$�*��(  
 

(��"�*(� 9F����� /��cJ�!��� 3J +*������ "��� �4�� +@��> **.) � W� 3!�/���� L4=�� 
 

(B�� X$�*��) B�4��� "��� �4 @��� 

84

74

56

56

74

74

84

78

74

79

78

72

77

77

83

85

92

88

81

89

90

91

87

89

89

88

86

88

Tabuk(161/ 276 )

Hail(84/ 117)

Jouf(48/ 72)

Arar(43/ 48)

Jizan(167/ 137)

Najran(81/ 95)

Baha(99/ 135)

Assir(279/ 495)

Eastern(904/ 921)

Madinah(276/ 488)

Makkah(1320/ 2047)

Qassim(348/ 408)

Riyadh(1319/ 1737)

Total KSA(5129/ 6976)

2007

2008
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(B�� BT��) L��!��� "��� �4�� @��� 

53

57

72

52

53

56

53

50

65

60

60

52

61

59

43

40

35

40

31

37

43

28

52

41

50

36

49

46

Tabuk(161/ 276 )

Hail(84/ 117)

Jouf(48/ 72)

Arar(43/ 48)

Jizan(167/ 137)

Najran(81/ 95)

Baha(99/ 135)

Assir(279/ 495)

Eastern(904/ 921)

Madinah(276/ 488)

Makkah(1320/ 2047)

Qassim(348/ 408)

Riyadh(1319/ 1737)

Total KSA(5129/ 6976)

2007

2008

 

+*.�;�� :"��� �4 +@��> -�	4��� -�O�� 5�
=7� L4  

�c�!	� :=�� 3�1"�� *.�$��� @��� -�	4��� -�O�� 5�
=7� **.�� -�  9"�J M> L4=� -�� U�*� L�	1 3�
��cJ�!� /��"�*(� 9F����� 0/". )�� )� )# -��  
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" 4� ������0�	 $5
�% ��) 6��1.	 �
0���� 7��	  

*�� �	�$ ��4"3J U�/��
�� �$� B�4��� "��� �4 @��� -�	4��� -�O�� 5�
=7� **. )B�� X$�*��( , Y�!-N **.U�UT�	1 -�O�� 5�
=7� -�  

 B�4��� "��� �4 @��� -�4	���)B�� X$�*�� (���@��� -� "#4> -�4	 W -� L1> � $�  �� .% 3J� -�! L;� @��� -�4	�� -�� 5�
=7� **. 

 B�4��� "��� �4)B�� X$�*��( , @��� -�4	�� -�� 5�
=7� **. *�= L��!��� "��� �4��)BT��B�� ( B�4��� "��� �4 )B�� X$�*�� ( �.���"�

 U���.)���� �	�  *�@ Y�!  � $��� -��� % :�N�' . %[*�  T�� X��< -> �$�"*�� c!T�   3J ��1�"�� ��.����%� �; F�� B�!�> -� 5�
=7�

"��� �4 @��� -� "#4> XT���.  

 

5�
=7� ��4	��� 3��� "��� �4�� +@��> \���> **. :�,� 3!�/���� ^"��� 

  
 3�0��	 �����0) 9����	

3��(  

�����0�	 ;�����	 �

)3�� 3<�	(  

PDA 

 3�1"�� *.�$���

3�
=�� 

 2007 2008 2007 2008 2007 2008 

 Base: All 

owning a 

PC device 

+*.�;�� : L4

 -�O�� 5�
=7�

 @��� -�	4��

 "��� �4  

4488 5337 2357 4128 48 76 

*!�� @���  91 93 84 78 92 71 

-�@���  7 6 11 15 4 18 

�#T#  1 1 3 4 4 7 

 �#T# -� "#4>

+@��> 
1 1 2 3 - 4 
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"," .�	����-	 ��0�  

A���� -�  *��$�� �< L@���� 3J "��� �4�� )�*
�$� L�@�% , )�. O�� U�"�#4 � $��� SO< �*�@ *1����� :�N ����"� Y�!&�% ,� �O< -> %N ) 

 -> I��� -�4� 9F��� X��<���J L;���� �4	� 3�@���� )�*
�$%�  " ,4��� -�"�� 9F)��;������*����  . 3J "��� �4�� )�*
�$� +*��@ @@�� ����

 L���� 3J "��� �4�� )�*
�$� S*�= MO�� 3=����� ^��
�%� X�O L@����) -� ^�
���� % :�N�� (% ��"��(� 3<�;� 3J�) -��' % :�N

�� (%  

 

��cJ�!�	� �; F )�*
�$%� -4��> :�,� 3!�/���� ^"��� 

 

L@���� 3J 

93

100

100

100

98

88

96

98

88

92

93

88

97

94

80

96

90

86

92

100

79

91

91

97

91

94

91

91

Tabuk(44/ 41)

Hail(26/ 18)*

Jouf(10/ 9)*

Arar(7/ 12)*

Jizan(25/ 64)*

Najran(14/ 16)*

Baha(19/ 25)*

Assir(70/ 83)

Eastern(153/ 134)

Madinah(75/ 72)

Makkah(298/ 282)

Qassim(79/ 68)

Riyadh(329/ 276)

Total KSA(1149/ 1100)

2007

2008
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L���� 3J 

39

33

11

17

14

25

12

43

48

17

27

19

39

32

34

8

50

43

20

29

26

26

43

36

33

33

36

34

Tabuk(44/ 41)

Hail(26/ 18)*

Jouf(10/ 9)*

Arar(7/ 12)*

Jizan(25/ 64)*

Najran(14/ 16)*

Baha(19/ 25)*

Assir(70/ 83)

Eastern(153/ 134)

Madinah(75/ 72)

Makkah(298/ 282)

Qassim(79/ 68)

Riyadh(329/ 276)

Total KSA(1149/ 1100)

2007

2008

 
��"��(� 3<�;� 

17

22

17

5

6

8

12

14

15

16

1

16

13

25

15

30

26

11

22

3

22

8

12

15

Tabuk(44/ 41)

Hail(26/ 18)*

Jouf(10/ 9)*

Arar(7/ 12)*

Jizan(25/ 64)*

Najran(14/ 16)*

Baha(19/ 25)*

Assir(70/ 83)

Eastern(153/ 134)

Madinah(75/ 72)

Makkah(298/ 282)

Qassim(79/ 68)

Riyadh(329/ 276)

Total KSA(1149/ 1100)

2007

2008
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B"�17� /?�1*�7� *!> L@�� 3J 

2

11

17

3

6

22

10

4

8

3

5

7

11

4

11

4

10

3

6

0

5

6

Tabuk(44/ 41)

Hail(26/ 18)*

Jouf(10/ 9)*

Arar(7/ 12)*

Jizan(25/ 64)*

Najran(14/ 16)*

Baha(19/ 25)*

Assir(70/ 83)

Eastern(153/ 134)

Madinah(75/ 72)

Makkah(298/ 282)

Qassim(79/ 68)

Riyadh(329/ 276)

Total KSA(1149/ 1100)

2007

2008

 

 

�c�!	�:+"�G� +*.�;�� L�	!�	� U�*�  

� $� 0�J I��"� MO�� �1��� 3J�)�*
�$� � -��*��$�� L@���� 3J ��"��d R�"��(� 3<�;� "�=��� L;�� , )*
�$� Y�!�� % 5�
=7� -� F;J

��"��(� 3<�;� ,��*;���� ��"���� L!�"��� 3J � $��� X	� L;� ����  -$�� "�G� 5�
=7� -�  ��"��(� 3<�;� )�*
�$� 3J +*��@�� "�!��� ,

�*
�$� -�O�� "�4O�� � $� 9�;��� � $��� -�4�� Y��7� -� )���"c� :	. ��"��(� -��� :%� %B��"��� :	..  

 *���UT�	1 B"�17� �> ?�1*�7� *!> L@�� 3J "��� �4�� )�*
�$� :�c��� � $��� -�4� Y�! L���� 3J� L@���� 3J ��"��(� )�*
�$�  ��"�;� U�*� 

"��� �4�� )�*
�$% . 0�J �*�= MO�� �1��� 3J �O< 3�P� L#� 9F���"�$. �".". *!> L@�� 3J "��� �4�� )�*
�$� � $� +"F�$ ,����� 

B"�17� �> ?�1*�7�. 
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",= :�	����-	 �	�0�  

)�. *�  U���. "
b� �< "��� �4�� )�*
�$� "�"4� *�@� , Y�!N -�' % �$�  ��"�;� 3��� L4=  "��� �4�� -��*
�$� -b� -��*��$�� -��� %

 )�. 3J���� .*1� L17� :	. +"� "��� �4�� @��� -��*
�$� -�O�� 5�
=7� **. 3J ^��
��  U� �!�� )�*
�$%� "�"4� � $� \���"� -�4 

 A�� -4�� U��.� $>U����� -� �' % )�. 3J���� :�N �� % )�. 3J F;J����  .X��< � % � $��� SO< -�4��� U�"�"4� L1> 0���*
�$� F;J

 3$�$> L4=  ?�$��� -� ,���S���%� �O< ����; , )�. 3J �"�"4� L1> ��"��d� Y��(� )�*
�$� � $� ���4���� )�. 3J 0�. ���� , ��>

 -�� $��� �F < *;J 3��� L4=  0���*
�$� -�O�� 5�
=7� 5��
 �� % E ���'�.%  
 

��cJ�!�	� U�; F )�*
�$%� "�"4� :�,' 3!�/���� L4=�� 

 

U����� L17� :	. +"� 

71

33

89

83

80

81

52

66

72

78

64

26

64

65

52

38

100

71

84

93

68

66

61

64

60

48

57

60

Tabuk(44/ 41)

Hail(26/ 18)*

Jouf(10/ 9)*

Arar (7/ 12)*

Jizan(25/ 64)*

Najran(14/ 16)*

Baha(19/ 25)*

Assir(70/ 83)

Eastern(153/ 134)

Madinah(75/ 72)

Makkah(298/ 282)

Qassim(79/ 68)

Riyadh(329/ 276)

Total KSA(1149/ 1100)

2007

2008

 
+*.�;�� :I���"��� �4�� +@��> 3�*
�$�  

�c�!	�:*;��  L�	!�	� U�*�+"�G� +*.�  

 

U����� A�� -4��  \� $7� 3J +"� L17� :	. 
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27

50

11

17

17

13

20

28

22

14

27

49

33

28

41

58

29

16

7

32

27

32

35

35

41

38

35

Tabuk(44/ 41)

Hail(26/ 18)*

Jouf(10/ 9)*

Arar (7/ 12)*

Jizan(25/ 64)*

Najran(14/ 16)*

Baha(19/ 25)*

Assir(70/ 83)

Eastern(153/ 134)

Madinah(75/ 72)

Makkah(298/ 282)

Qassim(79/ 68)

Riyadh(329/ 276)

Total KSA(1149/ 1100)

2007

2008

 
+*.�;�� : I���"��� �4�� +@��> 3�*
�$�  

�c�!	�:* +"�G� +*.�;�� L�	!�	� U�*�  

 

-�O�� 5�
=7�-$�� "�G� -�  -� )< U����� 3$�$> L4=  "��� �4�� -��*
�$�  , -�  �� )<"��.> @4"����' :�N ����$  , :�N +"�=(� "*���

 ->5
=�� "�. +*��@  L;� "��� �4�� )�*
�$� "�"4�.  

 

",>������0�	 �	����	 3���%   

�4	���� 3J "��� �4�� )�*
�$% 3$��"�� B $�� �< ��"��(� E��� *����*��$�� �� "���   .*�*@� *1�)�*
�$%� -� \���� �O< "�=���  ��	� L4=  

 :�N L��� � $��� ����"� -> *� '� % )�. 3J���� -� �� % )�. 3J����. " . -�"
b� I� L����	� "��� �4�� )�*
�$� L�@� %� �O< 

F;��� ^�  \��$� ��"��(���.� /+*<�=��*
�$� -�  �"=��� )TJ7� ^�   c�!� "��� �4�� )�*
�$� � $� ^�
�� -�! 3J "��� �4�� 3

 ��*��$����)�. *�  U���. ����	���� ^�"27�� B���7� ^�  �$"���.  
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"��� �4�� )�*
�$% 3$��"�� B $�� :�,� 3!�/���� ^"��� 

  2007 2008 

+*.�;�� : I��� 3�*
�$�

"��� �4��  1149 1100 

��"��(� E���  48% 53% 

 " . -�"
b� I� L������

��"��(�  11% 12% 

��*��$��� c�!  12% 7% 

 ��*���� B���> ^�  �$"���

"��� �4���  7% 6% 

 �;	����� L��.7� ^�   )��;	�

)�	����   18% 13% 

��.�F;��� ^�  \��$ /

)TJ7� +*<�=�  4% 6% 

 

� f*�� "��T� -��*
�$��� "�G  )�$��> ����� -�� -� ����� ��"���
=�� ��*��$��� c�!" , �>"��*����� "��� �4�� :	. B���7� ^�  �$"���"  

 � $>U�"��� �4�� )�*
�$% ��$��"   

 

 

 

 -> ������� �"�c> *1�-��*
�$��� -$�� "�G� )  3$�$> L4= �' W ����$  (��"��(� E���� "��� �4�� )���*
�$� B��� :�N��gJ  0���*
�$� )

 3$�$> L4= "��"��(� " . -�"
b� I� L����	� ""��.7� �J�4 -�  ��"��d� U���*
�$� "#47� ��"���� ����� 3< SO<� . -��*
�$� )��> ��4

 "��� �4��"����	���� ^�"27� ^�   )��;	� "��.%  

4�� -��*
�$� -$�� "� 4 5�
=7� -� �*� �	�	1 � $� X��< -gJ A4��� :	.�-�  $�� -�O�� "��� � ,-$�� *�@ ��	4 **��� L	;�� �O<. 

X��< -> ��4 -$ 3J 5�
=7� -� +"� 4 � $� �' W �� 3J "��� �4�� -��*
�$� )��> ��"4O ��$ "���
=�� ��*��$��� c�! " �" ^�   )��;��

L����  ���
�� L��.7�"  

  

  

ا�09#80 ه� ا�5(6 ا�5��#! 
#(��)
 وراء ا$�>;ام ا� 
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",? .��������	 ;�!1��	 ��@�%  

 3  A4N @�*��� )�c� *��Windows XP  ��*��$�� �4	���� 3J L�G=��� ��c�> -�  U���*
�$�� U�"�=��� \���7� "#4>  . )�. 3J���� )�c� -�4 

 )�< 3  A4N @�*���Windows XP Home -� �	1 0��*
�$� � $� -> %N �;F���� 3J )*
�$��� 3$��"�� L�G=��� )�c� �< �� % :�N L���

'� % )�. 3J���� ."��G��� -�4 *1� L��=�J�"  3  A4N @�*��� S���� 3J "�$� Windows XP Professional 0��*
�$� � $� �*�@ MO��� 

 :�N L����� % -���.%  

 @�*��� �<� *�!� "
h AJ��� -�*���� 3J "�c������ Windows 2000 :�N L�� )�*
�$� � $�  &% ,X��< -> ��4 3�*
�$�� "� 4 **. 

3J )�c��� �O<  L#� 9F����� ^� "�$.  :�N � $��� L�� Y�! -�@����� % ��� %B��"��� :	..  

 

",A .;�!1��	 ��@� �!� 

 "��� �4�� 3�*
�$� -�  L�G=��� ��c�> 3J ��*
�$��� ��$�$7� �G	�� 3< �� "��� �G	�� " ��� -� ����*
�$� � $� ����"� Y�!�� % )�. 3J

���� :�N L��� �� % )�. 3J���� . X��< -> ��4�� %� F;J��@�	��(� �G	�� -��*
�$� -� ����� - , �/�
�� � $��� -> 3��� MO�� "�7�

 ���4 Y�! )"����� )���� -��� %-����$b� -� 5�
=7� ?%Q< )c�� -�4 *1� .  

 "�c�� �O< ->��cJ�!��� ,	�
� -�  U���� � X��< /��"�*(� 9F�����**��� �O< 3J .  MO�� �1��� 3�JX��< -> c!	�J +*��@  �G	��  ��c�7� **. 3

/��
��� �� "���U���@�	��(� �G	��  ��c�7� **. 3J R ����� 9F��� 3J ?T�  E/�� +*��@�� SO< -> c!	�.  

 

��"�*(� 9F����� /��cJ�!��� -�  L�G=��� )�c� �G� :�,� 3!�/���� ^"��� 

 

��@�	��(� �G	�� 

15

28

11

5

6

13

18

6

10

16

12

11

7

8

26

9

20

11

16

1

9

12

Tabuk(44/ 41)

Hail(26/ 18)*

Jouf(10/ 9)*

Arar (7/ 12)*

Jizan(25/ 64)*

Najran(14/ 16)*

Baha(19/ 25)*

Assir(70/ 83)

Eastern(153/ 134)

Madinah(75/ 72)

Makkah(298/ 282)

Qassim(79/ 68)

Riyadh(329/ 276)

Total KSA(1149/ 1100)

2007

2008

 
+*.�;�� :�$� I���"��� �4�� +@��> 3�*
  

�c�!	�* : +"�G� +*.�;��L�	!�	� U�*�  
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�� "��� �G	�� 

71

72

89

92

88

81

80

71

63

90

77

84

76

76

93

100

100

100

92

100

58

84

42

77

59

94

74

70

Tabuk(44/ 41)

Hail(26/ 18)*

Jouf(10/ 9)*

Arar (7/ 12)*

Jizan(25/ 64)*

Najran(14/ 16)*

Baha(19/ 25)*

Assir(70/ 83)

Eastern(153/ 134)

Madinah(75/ 72)

Makkah(298/ 282)

Qassim(79/ 68)

Riyadh(329/ 276)

Total KSA(1149/ 1100)

2007

2008

 

U��� ��@�	��(�� �� "��� �G	�� 

15

8

8

13

20

16

19

4

14

12

12

16

7

37

12

24

5

17

18

Tabuk(44/ 41)

Hail(26/ 18)*

Jouf(10/ 9)*

Arar (7/ 12)*

Jizan(25/ 64)*

Najran(14/ 16)*

Baha(19/ 25)*

Assir(70/ 83)

Eastern(153/ 134)

Madinah(75/ 72)

Makkah(298/ 282)

Qassim(79/ 68)

Riyadh(329/ 276)

Total KSA(1149/ 1100)

2007

2008
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["
7� 9F����� �J�4 ,T
 � , 3J 5�
=> �� "> L4 -�  *!�� X��<�!� �� 	��  L�G=��� )�c� )*
�$� :�N L�� � $� X��< ����  ��@�	��(� �G

�� % -�L��! ?3=�� A��  -���;�. 3J 0�> -�! 3J� ����� -�"�� -� L4 3J 5�
=7� -�4 ".".� ,����� �!�L L�G=��� ��c�> )��*� 

 L*��  3��!�� �1��� 3J �/�
�� *1 � $��� SO< -> %N F;J �� "��� �G	�� ��.%  
 

	4 ��@�	��(� �G	�� " ������(�  ��"�;� "�4O�� -�  �	�	1 � $�  %� 1 "#4> L�G=� )�c� �G X�O4� Y "�. 3J 5�
=7� -� �'L1>� .  

 

",B .  ����C�) ���
1�	 ��*���	 ��������	 ���*�   

L;� -� ^�
�� Y�! ��*��$�� �� "��� �4	���� 3J )�. *�  U���. "��� �4�� )�*
�$� :	. 9���(� ���U%��" �*��$ U��N  :���U%��" �*��$ U� 

U��"�= . L#� 9F����� ^�  3�J �;F���� ,T�
�  ,	�
� "�7� �O<".". X� �� ,����� 9F����� SO< �;��> 3J �����;��> ��� "#4> 0 )�. 3J 

���� 3<� ["
7� 9F����� ^�  -� U�"�#4 "#4>. 

 

"�=�� 3J ����	���� ���;� :	. 9���(� F$��� :�,& 3!�/���� ^"��� 

184

149

142

239

288

166

157

215

102

103

110

155

146

127

172

161

130

197

148

170

176

129

153

174

263

245

113

209

Total KSA(1149/ 1100)

Riyadh(329/ 276)

Qassim(79/ 68)

Makkah(298/ 282)

Madinah(75/ 72)

Eastern(153/ 134)

Assir(70/ 83)

Baha(19/ 25)*

Najran(14/ 16)*

Jizan(25/ 64)*

Arar (7/ 12)*

Jouf(10/ 9)*

Hail(26/ 18)*

Tabuk(44/ 41)

2007

2008

 
+*.�;�� :"��� �4�� +@��> 3�*
�$� I���  

 

",/��
���*� ��� 7��	 ��������	 D�	���	   

����	���� ���;� L��� 3J �� �"*� ���"  ��*��$�� �� "��� �4	���� 3J "��� �4�� 3�*
�$� -� :�c��� �� ��G�� 9	�� )� , L�;�� ���4���N � $��� -

:;	�� 3���)�. *�  U���. L;� ���" �� SO< R -� �/�
�� Y�! �� % :�N�� % )�. 3J F;J���� . "#4> L4=  �!/�� -�4� � $��� -> ��4

-$�� "�G� -� ����� -�  UT�	1.  

 

 -�=��� -�O�� 5�
=7� -> :�N ������� "�=�� 3J-� "#4> � $�  ����	���� �������4�  9	��� ���"  :	. -�	�!� X� �� -�@��-�"
b�  , %N

^��
��  � ��> ["
7� 3< � $��� SO< -> . X��<�� % ���"  �.���� 3J ����	�� ���"  :	. ��	�! -�"�� 3J -�=�� -�O�� 5�
=7� -�
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 X��< -> -�! 3J � $�!����' %���" �� A�� L��4�$�  ����1 -�@�� -� .-> �c!T���  "�*� �<���� �� %	�! Y��(� -� F;J - :	. 

��"  � $�  ��"�;� ����	���� ���;� L��� 3J �� �"*� ��� %"�4O�� -�. 

 

 ����	���� ���;� L��� 3J �� �"*� ���"  :	. ��	�! -�O�� 5�
=7� � $�  :�,& 3!�/���� ^"��� 

 

30

30

9

28

15

41

29

5

88

29

50

0

36

21

18

7

23

8

19

14

16

84

8

11

6

22

100

Total KSA(1149/ 1100)

Riyadh(329/ 276)

Qassim(79/ 68)

Makkah(298/ 282)

Madinah(75/ 72)

Eastern(153/ 134)

Assir(70/ 83)

Baha(19/ 25)*

Najran(14/ 16)*

Jizan(25/ 64)*

Arar (7/ 12)*

Jouf(10/ 9)*

Hail(26/ 18)*

Tabuk(44/ 41)

2007

2008

 
+*.�;�� :"��� �4�� +@��> 3�*
�$� I���  

�c�!	�* :*� +"�G� +*.�;���	!�	� U�L  
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=,������E	 �	������ �����	 �	����	   

=,/�����E	 ��1��	   

 )�. -�  -�4$�� **. 3����N -�  ��"��(� "�=��� � $� �*�@ *;����� )�.� ���� -� ��,' %:�N ��.% 

  2007 2008 

 **. 3����N �4	���� -�4$

��*��$��  
23,980,834 25,035,000 

 "�. 3J -�4$���'W ��$ ��  

15,107,925 

 )�� % 3����N -�

-�4$��(  

15,772,050 

 )�� % 3����N -�

-�4$��(  

 3J -�4$�� -�  ��"��(� )�*
�$�

 -$�'W����$   

7,705,042 

 )'� % -�4$�� -�

 -$ 3J�'W �� 

��$(  

9,605,178 

 )�� % -�4$�� -�

 -$ 3J�'W �� 

��$(  

 "
h LT
 ���"�(� :	. L�
*��

-�.� $>  

7,319,790 

 )&' % -�

 ��"��(� 3�*
�$�

 -$ 3J�'W �� 

��$(  

9,124,920 

 )&' % -�

 ��"��(� 3�*
�$�

 -$ 3J�'W �� 

��$(  

 3����N i"�
 ��"��(� 3�*
�$�

-�4$��  
30.5% 36% 

 *)"*����: sa.gov.cdsi.www  �$�� �� "��� �4	���� 3J -�4$(�� -�4$�� ���$�*� 3J�"����*�� Y! �� 3J � ���� �<W ����(  

 ,	�
�"�=��%� ,T�
� ��cJ�!���  /��"�*(� 9F����� V � $�  ��1"=�� �;F��	� U�.���"� "#47� � $��� 3�P��)�& (% �$�  ^��"�� ���	�)��(%  
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��cJ�!��� B$!  ��"��(�  )�*
�$� :>',� 3!�/���� ^"��� 

31

31

26

34

30

34

28

32

31

24

31

26

31

36

36

32

39

37

39

38

36

38

14

34

39

35

36

Total KSA(7570)

Riyadh(1896)

Qassim(552)

Makkah(1787)

Madinah(501)

Eastern(1221)

Assir(458)

Baha(150)

Najran(154)

Jizan(307)

Arar(75)

Jouf(75)

Hail(149)

Tabuk(245)

2007

2008

 
+*.�;�� : -� ����� I���)-�4$�� 3����N(  

 )���� ����� 3J ��1����� *�*.7� – ���� � ���� -�4$�� :"*���� * 
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 �; F�� -�  ��"��%�  L���%� � $� L�� Y�! R����"��� ��.����%� ��; F�� B�!�> [*� L@���� 3J ��"��� �	�� XT��� L���!� *�@�

> ��.����%�/ :�N B�� % :�N L�� -�! 3J�� %* ��.����%� �; F�� 3J/�<. 

 :�N L�� � $�  R)�� L4 ��"��%� )�*
�$� :�N UT�� "#47� )< "�4O�� -� ������� % ?�$���  ��"�;�'� .% ��"���� ������ L�� *�@�  ��4

�U�$ " 47� ��"���� ������ -. )�� L4 ��"��%� )�*
�$� :�N �U�$ "G�7�.  

  

��cJ�!��� B$!  ��"��(� ��!:B',� 3!�/���� ^"��� 

  2008 

��*��$�� 3����N 100% 

^��"�� 24.6% 

 )�$;�� 3.9% 

 ��4� 27.5% 

 ���*��� 7.0% 

31"=�� )�	1(� 15.8% 

 "���$. 7.6% 

 ��!� �� 1.6% 

 -�"�� 2.0% 

 -�@�� 2.0% 

 ".". 1.1% 

 ,���� 1.7% 

 L���! 2.2% 

 X� � 3.0% 
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.2 =�����	 F��   

 B> L��*�� -� �	���� \�� )�*
�$� 3J c�!	� L�!� X��< -�4Dial-Up )���� -�  *�� *�" �� :�N ���� )����� ���� .YT# 5�
=7� \� "> 

 ���"* :	. )< -�O�� L� A� M* �	�� -b� -��*
�$� ��"��%� �	�� \��  /�  ��"�;� *�� *�" �� %3/���� )���� 3J F;J.  

 

 

 

 

 

 

 

 

 

 

 ��"�*(� 9F����� -�  �	����  \�� ',� 3!�/���� ^"��� 

B> L��* 

34

10

11

14

11

14

28

17

12

15

8

25

13

14

62

58

55

26

21

24

79

37

26

51

41

59

51

44

Tabuk(132/ 227)

Hail(67/ 100)

Jouf(38/ 62)

Arar(35/ 37)

Jizan(43/ 80)

Najran(42/ 74)

Baha(72/ 94)

Assir(172/ 401 )

Eastern(778/ 743)

Madinah(236/ 373)

Makkah(1136/ 1544)

Qassim(247/ 330)

Riyadh(1060/ 1366)

Total KSA(4058/ 5431)

2007

2008

 
+*.�;�� :��"��� �	�� )��*� -� I���  
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*�� *�"  / L� A� M* 

59

83

83

87

79

77

70

65

72

79

84

67

77

75

36

41

43

57

46

38

23

47

59

44

52

38

42

47

Tabuk(132/ 227)

Hail(67/ 100)

Jouf(38/ 62)

Arar(35/ 37)

Jizan(43/ 80)

Najran(42/ 74)

Baha(72/ 94)

Assir(172/ 401 )

Eastern(778/ 743)

Madinah(236/ 373)

Makkah(1136/ 1544)

Qassim(247/ 330)

Riyadh(1060/ 1366)

Total KSA(4058/ 5431)

2007

2008

 
+*.�;�� :��"��� �	�� )��*� -� I���  
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["
7� ��"��%� �T�� \���> 

2

5

5

3

4

13

6

5

12

5

5

7

1

19

14

8

2

3

1

3

4

Tabuk(132/ 227)

Hail(67/ 100)

Jouf(38/ 62)

Arar(35/ 37)

Jizan(43/ 80)

Najran(42/ 74)

Baha(72/ 94)

Assir(172/ 401 )

Eastern(778/ 743)

Madinah(236/ 373)

Makkah(1136/ 1544)

Qassim(247/ 330)

Riyadh(1060/ 1366)

Total KSA(4058/ 5431)

2007

2008

 
+*.�;�� :��"��� �	�� )��*� -� I���  
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4

4

6

6

8

1

11

11

3

4

5

8

6

7

3

4

2

4

5

3

2

17

14

17

24

Tabuk(132/ 227)

Hail(67/ 100)

Jouf(38/ 62)

Arar(35/ 37)

Jizan(43/ 80)

Najran(42/ 74)

Baha(72/ 94)

Assir(172/ 401 )

Eastern(778/ 743)

Madinah(236/ 373)

Makkah(1136/ 1544)

Qassim(247/ 330)

Riyadh(1060/ 1366)

Total KSA(4058/ 5431)

2007

2008

 
+*.�;�� :��"��� �	�� )��*� -� I���  

 

,���� RL��! R�!� �� -�4$ -�  "#47� 3< B� L��*�� �	�� )�*
�$� ^��
�� � $� ���4�4�� ���*��� R . ["
7� ��"��%� �T�� L4=� ��4

�	��/ B$�.  

 B� L��*�� �	�� �� *! :�N �� �= "#47� 3<L17� ��.����%� ��; F�� -�  .   

 

 

 

=,� �	����-	 +(��   

 �� �� 3J )�� ��"��%� )�*
�$� �� ��2)&�(% ����#�� � �"��� 3J L���� 3J ��"��%� )�*
�$� 3�P�� R)�& .(% Y��# 3< ��"��(� 3<�;� " ����

 � $�  ��"��%� )�*
�$� 3J -4��7� "#4>��% 

 

 3!�/���� ^"���',�  ��"�*(� 9F����� 3J ��"��%� )�*
�$� I1���   

L@���� 3J  
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92

100

100

100

94

88

96

97

87

88

92

97

92

92

86

86

90

100

100

82

91

94

97

91

92

90

91

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008

 
Base : All users of Internet 

Note: * Base too small to analyze 
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L���� 3J 

36

44

11

17

14

25

9

45

41

19

24

12

34

29

22

5

40

25

40

24

28

31

24

31

22

32

29

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008

 

Base : All users of Internet 

Note: * Base too small to analyze 

��"��%� 3<�;� 

18

22

17

18

6

4

18

16

19

17

2

18

16

31

18

30

29

23

27

3

26

12

17

20

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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Base : All users of Internet. Note: * Base too small to analyze 

B"�17� / ?�1*�7� L@�� 

3

6

11

17

16

11

4

6

2

7

7

14

5

12

4

7

4

6

0

5

5

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008

 

�����-	 7������ +��� $�)�*�	 

 �@���� * ;������ 	�� $��!� $�)�*�	  

 

��� % 3J �K.��= "#47� �< L���� 3J ��"��%� )�*
�$� " ��� "�$. 3J� RL@���� 3J ��"��%� -��*
�$� ".". 3J ��"��%� 3�*
�$� -�

 9F����� I���)�� .(%" ���R,���� 3J ��"��%� 3<�;� < �4�� X� �� �K"�=��� "#47� 3 .Y��(� -. ��"��%� 3<�;�� �K*���"� "#4> )< "�4O�� .

 ��4��U�$ "G�7� ��"���� ������ L��  ��"�;� ��"��%� 3<�;�  *���"� :�N�U�$ " 47� ��"���� ������ .  

  

 -�� $� L4=� Y�! L@���� 3J ��"��T� �K��*
�$� "#47� )< Y��(�&� % L��"�� � $�  ��"�;���% -�O�� "�4O�� � $� L�� -�! 3J R

 :�N L���� 3J ��"��%� -��*
�$���% Y��(� � $��  ��"�;� ��%.  

 

=," �	����-	 �	�0�  

L17� :	. \� $7� 3J +"� ��"��%� -��*
�$� ��"��%� 3�*
�$� �� ��2 X��<� R�� % -���K���� ��"��%� -��*
�$� . "�4O�� �������

)< �U�$ L17� ��"���� "�"��$�  ��"��%� )*
�$� -�.  
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 3!�/���� ^"���',�   : ��"�*(� 9F����� -�  )�*
�$%� "�"4�  

L17� :	. )���� 3J +"�  

72

38

89

83

76

75

52

67

63

72

62

26

62

62

53

50

100

67

90

59

60

54

60

59

46

54

57

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008

 

 +*.�;�� :��"��%� 3�*
�$� I���  

 �c�!	� *L�	!�	� �*� +"�G� +*.�;��  

)�� L4 A�� � L17� :	. \� $7� 3J +"� 
 

23

44

11

17

16

19

39

30

32

20

31

52

34

31

44

50

33

10

41

35

39

37

35

43

40

38

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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 +*.�;�� :��"��%� 3�*
�$� I���  

 �c�!	� *L�	!�	� �*� +"�G� +*.�;��  

\� $> L4 A�� � L17� :	. "�=�� 3J +"� 

 

5

13

6

9

1

3

7

5

16

4

5

3

4

6

3

4

11

5

5

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008

 

 

 +*.�;�� :��"��%� 3�*
�$� I���  

 �c�!	� *L�	!�	� �*� +"�G� +*.�;��  

"�=�� 3J +"� -� L1> 
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6

2

1

2

1

2

2

1

2

1

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008

 
 +*.�;�� :��"��%� 3�*
�$� I���  

 �c�!	� *L�	!�	� �*� +"�G� +*.�;��  

 
   

=,= �	����-	 ��(�%  

 RF$����� 3J�*
�$� 3/;���*��$�� �4	���� 3J ��"��%�  3���! �����+"� L4 ��"��%� E��� 3J ��.�$  . 5�
=7� )*
�$� �� �K ��2

J ��"��%� RL�	�� ,���� :�!� K?�$� �� �"�� *�  ?�$��� 3 L��� X�O  )�;� -� � $�:�N ��) % -. +*��@ �� % )���� 3J����(  

  

�"����  �K"=� � �UF� �"� ��"��%� )�*
�$� �1� F �"� . B� =�� 3/;� Y�!)�' W����$  (�F> �U�1� L��"��%� E��� 3J  . -�4 �O< -� )2"�� 

� ��"�J -�  ,T�
%� )���� 3J ��"���� ������ -�  ��"��%� )�*
�$����UT��/ �UJT�
�  -�  )<"��.> -� 3/;� Y�! R�' W �� ��$ �,�� 

.�$�� F$����� 3J )<"��.> -�  ��"�;� �' W�� -��  -�/;��,��F$����� 3J �.�$   

  

� 3/;� �*
�$���� --$ 3J �' W�'  -�  "#4>� ��.�$  �1��� -��J -�!���� +"� L4 3J��"��%� �� . E��� B� =�� ?%Q< L/��

 R����#�� �.�$�� *�  ��"��%� � �"1� ��,�� )���  L/�� -�! 3J RL�	�� ,���� :�!� ����#�� �.�$�� -� +"���� 3J ��"��%� )*
�$� 

"#4> K?�$� ����#��� K?�$� �� �"�� -�  �� +"���� �U�$ " 47� -��*
�$���.  
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)�*
�$%� ��1�> ',' 3!�/���� ^"��� 

��:��  W&:�� 

13

31

22

17

16

13

17

23

24

29

22

19

21

22

17

17

40

23

24

27

22

12

22

21

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008

 
 

 

12:00 – 16:00 
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8

13

11

33

6

19

30

12

16

20

15

3

23

17

17

20

12

18

26

10

17

12

17

17

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008

 

 

16:00 – 20:00 

41

31

33

50

2

50

74

27

36

30

37

22

34

33

22

77

50

17

53

35

49

33

37

32

38

38

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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20:00 – 24:00 

56

88

89

58

2

38

70

56

46

57

48

81

59

53

58

36

40

67

60

35

53

48

45

39

62

47

46

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008

 

=,> �����-	 �	����	 3���%   

L������� ��"��(� E��� *��-� ����!� i"*�� ��  -�"
b� I� L#� �F=�>  )�*
�$� �#*�!��� ,"2 3J Y*!���� 3��"�4�(� *�" �� )����=� (

��*��$�� �4	���� 3J ��"��(� )�*
�$% -�$��" -�  $ �	��� ��O �F=�7� -� �<"�2� ��������� ���*����� 3J �4"�=���� , :	. ��%* *�� ����

(� 3�*
�$� � $� -> X�O -� �*�@ E���	� ��"��)��%( )�. 3J ����R,���� 3���! :�N L��� )��% ( )�. 3J���� . -> "4O� ��4

L����  ���
�� "��7�� 0�J"���� )�	����� ����	���� I�� L�=� ��"��d� ["
7� ����*
�$%�R**. -> %N U�UT�	1  ��"��(� )*
�$� 5�
=7� -� 

�*
�$T� 3$��" ^"G4 ^"G�� �O��).  

  

�� -�4$ -�  �� ��"��(� E��� "=��� *1�)��; ���*���� ��!� �� �".".,�����  .  
 

��"��(� )�*
�$� ^��
�� � $� �*�@ 0$�� �1��� 3J� )�. 0��   -�"
b� I� L����	�L4= ^��"�� ���*� 3J c�!	� . 

 

�� -�  �� $� L1> )���<� � $�  ����	�� -. Y! 	� ��"��(� )�*
�$� :c!����	�
��� 9F����� -�  )���<%� �O< -�� � I� -��*��$�� )c.  
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��"��(� )�*
�$% 3$��"�� B $�� :',' 3!�/���� ^"��� 

  2007 2008 

$�)�*�	 :E	 7������ +���‘�����  933 968 

E�����  41% 47% 

�����L� 30% 26% 

����	���� 10% 10% 

)�	���� 5% 4% 

0�J"��� 4% 5% 

 L���� 4% 3% 

 L�@��)*�� -�*( 3% 2% 

["
> B� $> 3% 3% 

 

 

��cJ�!�	� �; F ��"��(� )�*
�$% 3$��"�� B $�� :',� 3!�/���� ^"��� 

E����� 

59

69

100

67

73

81

39

49

44

45

40

69

38

47

42

73

10

83

90

24

44

23

28

30

48

58

41

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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18

25

17

2

6

30

22

28

32

27

19

35

26

31

18

50

17

59

18

39

33

39

31

20

30

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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10

17

6

4

12

11

7

13

9

10

8

10

10

6

11

17

3

12

11

8

10

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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"�4O�� -�  ��$�� 3< Y��(� -�  ��"��(� )�*
�$� B� $> *��� ,  ��"�;� ����	�� -. Y! 	� ��"��d� U���*
�$� "#4> Y��(� -> %N Y�! "�4O��

N -���  � $��� -)�' (% 3�J "�4O�� -�  ��>)�(%.  

Y��(� -� "#4> L����	� ��"��(� "�4O�� )*
�$� ,�� % L �;��� .%**��� A�� 3J� U���*
�$� "#4> -$�� "�G� -��*
�$��� �.���� -gJ 

-$�� "� 4 -��*
�$��� �.����  ��"�;� ��"��d� ,L����  ���
 ^�"27 ��"��d� U���*
�$� "#4> +"�
7� -> -�! 3J.  
 

 E����� B��� :�N -$�� "�G� -��*
�$�	� ��$��"�� ������<%� L�=�� ,� 3��"�4�(� *�" �� E���� �#*�!��� ���*������ �������� 3J �4"�=���

��"��(� " . ,�*
�$��� )��� "
b� *����� :	.�� - -� E�����  -$�� "� 4 ��J"���� "��7�� +"������ L����  ���
�� �F=�7� ^�   )��;���

 5��
  -�4� B��G�� 3J� ����	���� ^�  I�� B��� :�N��!��� ���*
��.  

 

=,?  ;������� �����	 �	����	�����E	 ��) ��� ��	��	( 

���
���� I1����� -� L�@���� � $� ����"���"��(� )���*
�$% 3$��"�� B $�� �< L��!��� -> ��"4O -�O�� 5�
=7� -�   -� �&  % L���

 :�N�� % )�. 3J����  . L4 -�  -� -> *�� *1�' ��"��(� -� L��!� L��  -���;� 5�
=> )*�� -��* (<� X��  )���$� I1����� )*
�

 \��$��� )T.(� I1��� L#� ���
����"�.��$��� IF�;��� "B���7�� )TJ7��.....C�� .   ���"  )�*
�$� � $� I��"� :�N ������� ������� "�=��

 -� *�	� *����� % :�N L���� % )�. 3J F;J�����   

 L��!���  )���;� -�O�� 5�
=7� -�  ��"��(� -� L��!��� ��*�. :',� 3!�/���� ^"��� 

 

(�<"�2� B���7�� )TJ7�� \��$���) )T.(� I1��� :���
���� I1����� 

100

100

91

64

93

77

90

89

83

74

100

84

73

60

82

85

82

79

Tabuk (19/ 15)

Hail(13/ 6)*

Assir(25/ 34)

Eastern(56/ 44)

Madinah(45/

15)

Makkah(127/

74)

Qassim(26/ 31)

Riyadh(123/

120)

Total KSA(446/

362)

2007

2008

 
+*.�;�� :-"��(� -� L��!���  -���;� -�O�� 5�
=7� L4  

�c�!	�* : L�	!�	� �*� +"�G� +*.�;��) -� T4 ST.> 3��� �� )$"�� L�=� )���  ,".". ,�"��- , +*.�;�� "G�� U�"c� ,����� -�@��) -� L1>'(%  
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3

20

15

3

4

7

16

12

11

33

17

11

14

Tabuk (19/ 15)

Hail(13/ 6)*

Assir(25/ 34)

Eastern(56/ 44)

Madinah(45/

15)

Makkah(127/

74)

Qassim(26/ 31)

Riyadh(123/

120)

Total KSA(446/

362)

2007

2008

 

B�� )� 

6

16

7

8

6

7

9

11

4

16

7

15

7

7

1

Tabuk (19/ 15)

Hail(13/ 6)*

Assir(25/ 34)

Eastern(56/ 44)

Madinah(45/ 15)

Makkah(127/ 74)

Qassim(26/ 31)

Riyadh(123/ 120)

Total KSA(446/ 362)

2007

2008
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 )�. L4=  L/���� Y! �� X"!� �< L��� L�@� %) �1��� B	2> 0���*
�$� -�O�� 5�
=7� � $� L�@� %�� ( %, -�� � M> X��< *��� %� 

��cJ�!��� �> Y��(�� "�4O�� -�  ,T�
� �> /��"�*(� 9F�������"���� ��.������ �>  . � $�  B��"��� 3J �<�� 3�P���� %F;J . Y! �� X"!�

�<���-$�� "�G� -. -$�� "� 4 5�
=7� -�  UT�	1 U�"�=��� "#4> .  
 

 3J U�"�=��� "#47� �< L��� " ����".".���*���� ,�����  ,��"��(� 3�*
�$� )c�� 0�*
�$� Y�! , )*
�$� -�! 3J�� % 3�*
�$� -�

��"��(� � 3J ���<�� Y! �� X"!� -�".  

 

=,B�1����	 7��1�	 7����0�E	 �����	 J�K�   

 L�� ����� *��Hotmail I1����� "#4> �< U��*
�$� � $�  ��*��$�� 3J 3�
=�� 3��"�4�(� *�" 	� ��%, X��< X�O B��� :�N� � L4 -�  -� 

�� 3�
=�� S*�"  �J�/( ��<�� )*
�$� -��*��$)-$�� "� 4 -��*
�$��� �.���� 3  U�"�=��� "#4>( . �J�/( U���*
�$� "#4> ��<�� " ����

� ��1"=�� �;F�����  �4� 3J 3�
=�� *�" ��."�$ , -�4$�� 3#	# -gJ ���*��� 3J ���� )�� (% ����� )*
�$�L�� . -� �*� L�	1 **. X��<

 -N AN )(��  L��� *�"  )*
�$� 5�
=7� ) � $� � % �� %B��"��� :	. ( 

 

 � $� -> 0�c!T� )� ����)��*� -�� 5�
=7� I� ��$4. B$���� 3��"�4�N *�"  ��"���� ��.������ �.���� -�  � $��� I��"� Y�! 

-$�� "�G� -��*
�$���.  

 

 

 

=,/������� �L����  3���	 )�5�	�� 3��(  

 )�. O������ ""�	 $4N ��"��(� )�*
�$� � $�� )��"��(� ,=4�$� ( *�=� L/�� +"� 4 � $� X��< -> -� )2"�� :	. X�O�  UT�	1 U�/��
��

 :�N L�� 0��*
�$��� .% ""�	 $4N ��"��(� )�*
�$� � $� �/�
�� MO�� �1��� A�� 3J�)��"��(� ,=4�$� ( -��& %�. 3J )���� 

 U�; �$ +"�4O��� � $��� :�N L��� , -��*
�$� -�� 5�
=7� � $� 3J \���"� X��< -�4 B�4$ �����)Netscape( -� ' % :�N L���&.%  
 

 *��� ""�	 $4N ��"��(�)��"��(� ,=4�$� (7� -� L4 3J U�"�=��� "#4".".� ,����� L��! . ����"  3�*
�$� **. *�=��opera) �" �> (

�
��)�. *�  U���. U�/� , -� �/�
�� Y�!� % :�N� %�4	���� 3J ����� )� -> :�N.  

 

=,//������0�E	 +(	���� ��K���	 ��!��	   

 -� F;J ��@�	��(� �G	��  ����"�4�(� I1����� :	. -�	
*� -�O�� -��*��$�� � $� �/�
���& % )�. 3J���� :�N L��� �� % )�. 3J F;J

���� .������� "�=�� -> :�N *� ��"��(� 3�*
�$� \� "> �#T#�� "��� �G	��  I1����� :	. -�	
 ,� ,���� L#� 9F����� ^�  X��< -> ��4L��! 

 :�N � $��� ���J L�� 3����)��� (%F;J �� "��� �G	��  I1����� :	. -�	
*� -�� 5�
=k�.  

-$�� "� 4� -$�� "�G� -��*
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�� "��� �G	��  I1��� %��� :�N %�� 

77

100

100

92

65

88

78

68

75

83

70

95

74

76

81

86

90

17

35

58

31

30

47

89

66

54

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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8

6

6

9

5

4

10

9

3

10

8

6

5

11

14

42

23

5

8

15

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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8

4

7

2

6

2

1

3

6

10

24

7

8

18

6

2

8

7

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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4
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9

6
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5

9

3
Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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5

24

6

9

19

15

6

11

12

11

6

9

83

100

41

16

39

10

18

5

11

19

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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>,/�K��	   

*��  *�" �� )�*
�$� B�� S���%� � $� �*�@ -�! 3J ,��*;��� ��"��(� ��*
 -. -��*��$�� �/" [��$� I��"� . 3J �/"�� � $� *�*@�� �O<

 -�/�" ��! �> Y�! )�. *�  U���. -�$b� �;F��U�����X��< ��*
�� [��$� -.  .�� � $��� I��"��  )	��� I� )�. *�  U���. �/"�� [��$�� ����

**. X��< ->U�UT�	1 )�� ��*;��� ��"��(� ��*
 -. ^�" "�2 .  

 

��"��(� ��*
 -. �/"�� :�,� 3!�/���� ^"��� 

U����� ^�" 

15

31

33

8

49

56

30

49

31

25

49

28

25

35

25

30

24

16

41

22

33

26

24

27

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008

 
+*.�;�� :��"��(� 3�*
�$� L4  

�c�!	� * :L�	!�	� �*� +"�G� +*.�;��  

�$�� -�� "� L�7 3�� F�� [�)U����� ^�" +�� U�.�� ^�" ( �< ��*��$�� �� "��� �4	���� 3J�� % �	������ L���  9	��� B� $7 X�O� �4	���� 3J �	������ L� 1 � $� I��"� Y�!)��J�;# B� $> (  
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23

13

44

67

16

25

35

22

46

39

28

36

52

37

31

59

20

8

40

41

37

31

37

40

34

45

39

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008

 
^�" "�2 %� ^�" % 

38

44

22

31

19

26

23

17

28

17

34

16

21

22

41

50

67

29

42

14

34

17

25

19

23

30

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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3

7

4

2

4

4

9

4

4

12

6

6

6

4

25

14
Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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13

8

4

9

1

2

1

3

3

3

8

30

2

5

1

6

3

5

5

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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 B> L��*�� 3�*
�$�  ��"�;�Dial Up. 

 

�  ��*
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��� \���7� )*
�$� -�� -� ����� . 

 

>,�$�����	 6���� �����E	 J����   

� 3�*
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42

27

44

17

37

50

51

31

5

31

33

58

32

10

100

80

6

46

43

36

31

46

43

40

Tabuk(36/ 39)

Hail(22/ 16)*

Jouf(10/ 9)*

Arar(0/ 12)*

Jizan(12/ 49)*

Najran(10/ 16)*

Baha(17/ 23)*

Assir(57/73)

Eastern(127/ 123)

Madinah(67/ 69)

Makkah(254/ 236)

Qassim(65/ 58)

Riyadh(256/ 245)

Total KSA(933/ 968)

2007

2008
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�c�!	� * :L�	!�	� �*� +"�G� +*.�;��  

 

 

-$�� +"� 4 ��.������ -� "#4> -$�� +"�G� ��.������ -�  9	;	� U�"*�� +"�	��� ��	�. L4=�. 
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 ����!�� +"�	��� -> U� �";� ��"��(� 3�*
�$� \� "> �#T# ["��@����� ��L�;���� *!.  

 

 

 

 



 

 

Computer and Internet Usage in Kingdom of Saudi Arabia• © Copyright 2009 CITC  

 Page 54

   

 

 

 

+"�	��� -� 9	;�� [��$� :�,� 3!�/���� ^"��� 

 2007 

$�)�*�	 :�����E	 7������ +���  372 

L;	� 3$��" "*�� 24% 

�� U�.�� 9	;	� U�"*�� 22% 

�	�	1 ��"*  9	;	� U�"*�� 54% 

��+*.�; : 9	;	� U�"*�� +"�	��� -> -�"� -�O�� ��"��(� 3�*
�$� I���)���(  

 

 2008 

$�)�*�	 :�����E	 7������ +���  316 

B�	F��� -� "#4> +"�	��� [��$� 73% 

B�	F��� -� L1> +"�	��� [��$� 27% 

+*.�;�� : 9	;	� U�"*�� +"�	��� -> -�"� -�O�� ��"��(� 3�*
�$� I���)���(  

 

>,� 7����0�E	 �����	 ;I��� ;��*��	 SPAM 
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 �������� 3��"�4�(� I1���� :	. I� 	�-4�� Y�! ����# IJ*� �� 	F U�*;� )T�$%� *�.  " , ,"�� ���� �� %  I1���� :	. �/�"���� �������� ->
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ا@د��ن ��I ا@?��?) ه� أ�� Q0	� ��ا
�#!�23"-

:'P� �		��س ا����ا!# : L� (?��?@ا
أ(: 

�� �	& ��ا@?��?) ه$ ا%]: ��3;� !
?G0 �� $�2ل ا!�رد�ـ�/ �����، ا!_ 

ا@?��?) ��cز ا-%'�ر ا!*��63 %$ ذه�
 ���L!ا :	L!ا

ا@?��?) � : ا!��dل إ!I ا!� ����ت
�	B'� Yأ��

2007

2008

 

+*.�;��: -� ����� L4)�'�� /�'��(  
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9J��� "�2 %� 9J��� % 

19

33

20

21

30

34

28

19

17

25

20

19

26

31

28

27

18

33

�����Nت ا!�$ ا����� Q	#$ ا@?��?) ��	< ا!� 
���G� �;��Qو�

�� �	B'!ا �	% �?- �	� �	R ا@?��?) ه�
ا!����T�ت ا!�#�%	ـ� !�&�دئ ا-G0ق 

   �0X I�هV> ا!�+	ـ�� ا!�$ +�&;ـ	#$ ��I إG3ع �
ا-0&�ر وا!� ����ت

�� ا!]�وري ��ا أن �'�ن !��#� Y0 إ?��?)
  $!�T!ا :	L�! ��N	\ أ?� و+	ـ

ا@د��ن ��I ا@?��?) ه� ا�� Q0	� ��ا
 �#!�23-

ا@?��?) �L : ا!#�س ا�����		� �P': ا(:

�� $�2? �� �	& ��ا@?��?) ه$ أ%]: ��3;� !
G0ل ا!�رد�ـ� / �����، ا!_ 

:	L!�63 %$ ذه� ا�ر ا!*�ز ا-%'�c� ��?@ا
���L!ا

 Yت ا������ا@?��?) � : ا!��dل إ!I ا!� 
�	B'�

2007

2008

 
+*.�;��: -� ����� L4)�'�� /�'��(  
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9J��� "�2 

7

42

8

9

25

30

24

41

5

9

45

9

9

26

33

25

43

5

� Q	#$ ا@?��?) ��	< ا!� ����ت ا!�$
���G� �;��Qو� �����Nا

�� �	B'!ا �	% �?- �	� �	R ا@?��?) ه�
ا!����T�ت ا!�#�%	� !�&�دئ ا-G0ق

 I�هV> ا!�+	�� ا!�$ +�&;	#$ ��I إG3ق �
�0X ا-0&�ر وا!� ����ت

�� ا!]�وري ��ا أن �'�ن !��#� Y0 إ?��?)
  $!�T!ا :	L�! ��N	\ أ?� و+	

ا@د��ن ��I ا@?��?) ه� أ�� �Q0 ��ا
 �#!�23-

ا@?��?) �L : ا!#�س ا�����		� �P': ا(: 

$�2? �� �	& ��ا@?��?) ه$ ا%]: ��3;� !
�� G0ل ا!�رد��/ �����، ا!_ 

ا@?��?) ��cز ا-%'�ر ا!*��63 %$ ذه�
���L!ا :	L!ا

 Yت أ������ا@?��?) � : ا!��dل إ!I ا!� 
 �	B'�

2007

2008

 
+*.�;��: -� ����� L4)�'�� /�'��(  
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B,�DI����	  

 

 " ��� Y�! U�*�� ��*��$�� �� "��� �4	���� 3J"��� �4�� "�=��� [��$�"4O���� ��N )��*� �4	���� 3J -�4$�� 3#	# ->  "��� �4 @�� B�4�" X$�*

B�� " L��!� "��� �4 @��� �>"B�� B% "3�
=�� 3�1"�� *.�$��� �> . B�4��� "��� �4 @��! XT��� � $� �"F�$ *1�"B�� X$�* " :	.

 :�N � $��� �	�� Y�! +@��7� -� �<"�2&�.%�  ,�� -� T�	1 L1> � $� X�	�� B�4��� "��� �4 -�4	�� -�O�� 5�
=7� ?%Q<" X$�*

B�� " L��!� "��� �4 @���"B�� B%", SO�� S"�=��� L�� :�! 0�F;�� "�#4�� 0���> L�@ ��J 3�
=�� 3�1"�� *.�$��� 5��
  ��> 

 3���! 04T��� � $� L�� Y�! �����$����.% 3$��"�� B $�� I�"�J "��� �4 +@��> )��*� A�� -�O�� 5�
=7� -� 3; ���� Y	#�� -. ��> 

. :�N )��*�-$�� "� 4 5�
=7� -�  " 4> � $�  X�O -�4� �� +*�.� 0��*
�$� ����4  )���(� )* , )��*� 5�
=7� ?%Q< I " -> c!�� *1� �O<

)*�;�� )���� 3J "��� �4 @��� ?�"= 3J ����� . )�	��  ����;� -> ���
=�� "��� �4�� +@��> 3��� � +"� 4 ��"J X��< -> E/�� 9 $ ����

/��� 5�
=7��<*���J� +@��7� SO�� )�*
�$%� ����4 E�.  

 

 Y�! -��*��$�� -�  +"F�$��� ��$�� �< *!�� "����4 @��� XT���N B�4��� "��� �4 ��N "��� �4�� +@��> -� *!�� \�� )��*� )��� �� ��G�� -

"B�� X$�* " L��!��� "��� �4�� �>"B�� BT��" . B�4��� "��� �4 XT��� � $� +"F�$ I��"B�� X$�*�� " +@��> -�4	��� -�O�� 5�
=7� -� 

� I� L@���� �< -��*
�$��� -�  "=��� MO�� -�4��� -gJ "��� �4F;J -� ����� Y	#  L���� -�4� c���! . @��� 0�*� 5
= L4 -> "4O� ��4 �O<

 @����� )*
�$� ��*��$�� 3J "��� �4\� $7� 3J +"� L17� :	. .�"�� B $�� -�4� �� +*�.� ��"��(� E��� �< @����� )�*
�$% 3$�

�$�"*�� �> L����  9	��� 3��� L��.7� ^�   )��;��� -�"
b� I� L������� . ��"��d� U���*
�$�� U�"�"4� "#47� )< ��$ "G�7� 5�
=7� " ���

��"��(� " . Y*!���� 3��"�4�(� *�" �� :	. L�
*��� E����� ^"G� -�4� �� U� ��2�.   

 

�O< 3  A4N @�*��� L�G=��� )�c� " ���� Windows XP "#47� �< 9�$�� :	. +"F�$["
7� L�G=��� ��c�> -�  +"� 4 � $�   , *���

 �;F�� 3< X�O� *�!��� ?��#�$%�.Y�! "�$L�@� % n
 :�N L�� � $� X��<  3  A4N  @�*��� )�c� :�N ��"�G� )� -��*
�$��� A�Windows 

XP.  
 

B��� :�N �O<�� "��� �G	��  L�G=��� )�c� )��*� -��*
�$��� �� ��2 -> �"�c> ������� -> .  

 

"��� �4�� )*
�$�� M"�=�� 9���(� F$��� L����*��$�� 3J  :�N ���%��" �*��$ U� . X��<�� % -�* 0���*
�$� "��� �4�� -��*
�$� -��

����	���� ���;� L��� 3J �� �"*� ���"  M> 3;	� , 5��
  ��>�� % *;J ��1� �� ���" � A�J�> �J�$�"4��� 3J �� �"*� ��"�* )��c�� :;	�

����� �� +*.�1 +"�*N� � $�!��� ���"  �.����� ���" �� ��G� 3J ["
> ,��4 =��� *�4 ���> 3J �� �"*� ��"�* �;	� U�*� �	�	1 � $� X��<�.  

 

 :�N ��*��$�� �4	���� 3J ��"��(� 3J -�4"�=��� � $� �	��'�% , �;F���� L#� ��	�
��� 9F������ ��cJ�!��� -�  ,	�
� � $��� SO< -> %N

 :�N :�! ��"��(� 3J -�4"�=��� 5�
=7� � $� L�� )� -�@��� -�"�� L#� �;F�� 3J ����  -�#	#�� :�N � $��� L�� Y�! �4�� ��1"=��

Y	#��.� 3J ��*
�$��� �	���� \�� -> **��� �O< 3J +"�=(� "*��� B> L��* -�  �� B��G�� 3J )$;�� ��"��(Dial Up*�� *�" ��� .     

 

 ��"��N �	�� )�*
�$� )*. 3J 3$��"�� B $�� I�"�� :�N -�4$�� -� "
b� ,���� -� "�J"���� )*." , "*��� ?%�Q< 3#	# -> :�N +"�=(�

)*�;�� )���� LT
 ��"��(� 3J X�"�=%� 3J -� 2"� 5�
=7�. 

 

�� "�=����"��(� " . Y*!��� �> 3��"�4�(� *�" �� :	. L�
*�� �> E�����  -���;� -�4"�=��� �� ��2 -> :�N ����� , -> B��� :�N �O<

���*����� �> �������� 3J �4"�=���  U�����<� "#4> U��$ "G�7� -��*
�$��� ^�   )��;�� :�N U��$ " 47� -��*
�$��� L��� ����  ��"��(� " . 

�7�["
7� ?��=7� -� �<"�2� ��!��� ���*
�� 5��
  ����	�� :	. L��!��� ��J"���� �F=. 
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 -��*��$�� -�  UT�/�� "#47� �< L��� Y! �� X"!� *��["
7� Y! �� ��4"!� -�  -�, -4�� +"�G� �!�"= X��< , -� ���c��

-$�� "� 4 -��*
�$���U�/�> ��<�� )*
�$�  .�� 5�
=7� � $� L4=��*�"  -�4	�� % -�OU����"�4�N U�-��*
�$��� Y	# 3���!  . 5�
=7� �� ��2

L�� ����� :	. 3��"�4�N *�"  )��*� 3��"�4�N *�"  )��*� -����<���� :	. ��1� �� � $��� ����   . ��$� )*
�$� -��*
�$� +"=. L4 -�  -�� �O<

 ""�	 $4N ��"��(�  5�
=>"��"��(� ,=4�$� "���� E����4 B)"@��"  B���� ( ,Y! �� LT
 -� "�c� ��4 �G	�� 3< �� "��� �G	�� -> 

��!��� )�� 3��� I1���	� �	/���� W  Y�!-��*
�$��� A�
 :�N F;J ��@�	��(� I1����� :	. -�	
*� -�� 5�
=7� � $� L�� )�    

�/" "#47� )< )�. L4=  *�� *�" �� �	�� 3�*
�$� W�	�	1 � $�  ���4 -N�  W-.   L��*�� �	�� -��*
�$� -�  ��"�;� ��"��(� ��*
 )*;� 

 B>Dial Up .�*
�$� ["�%� �O<� B> L��*�� �	�� Dial Up["
7� �T���� -� :	2> ����"� L  U�� $� ���F  ���> *"�� . 

 

$�� 3J 5�
=7� -�  ��  AP  % � $� -�  9	;	� U�"*�� ��"��(� E��� ?��#> ����	���� +"�	J L4=� :�N L�� Y�! ��*��)�� (% SO< E/��

U��$ "G�7� 5�
=7� -�  "#4> � $��� ,?@� -�*;�� )��> 5�
=7� ?%Q< "�=� Y�!U�"� 4 U���<� U� -> ^"����� -� 0�> ��4 ����	���� -� 

E����� ?��#> ��"!��  ��"�=� .	���� 3J ��"��(� 3�*
�$� -�  9	;	� >"*�� X��< -> B��� :�N �O< 3�P� L��$" L� ;�$� �<� ��*��$�� �4

SPAM ,  -$ 3J -��*
�$��� )c�� I1���� 3J��'W �� L��$" � $� L4=� ��$ SPAM �� %)��*� *�" �� 3J +*������ L��$"�� -�.  

 

����4 ����"�4�(� +"����� -> %N ����"�4�(� +"�����  �J"�� :	. )��> ��"4O -� ����� ,�� B"�;� �� -> -� )2"�� :	. I���� % E	F�� �> )�

-� ����� -�<O> 3J Z�/��� -� "� 4 "*;  . 3J )�*
�$T� ?3= 0�> 5�
=7� *�;�.� B $  U�/�> -�4� *1� 0��N "�=��� Z�/��� )*. B $ �

��� *!> )�*
�$� �> +"��@ �����! -�� 5�
=7� � $� L�� )� L ;�$���A�
�� :�N :�! ����"�4�(� +"����� I1 .�2 *;���� )� -�� 5�
=7� �� �

 )��> ��4 0  )�;� -> -�h "�2 ?3= 0�> ��"��(� " . ?�"=�� )�� 9 $�"�"/ ��"� % +X�O  )��;	� ,-� +"� 4 � $� *;��� ��4 5�
=7� ?%Q< 

9	;	� U�"*�� L4=� ��"��(� " . �<Q�"= )� 3��� ������	� I� �� *�  �� ��*
 ->.  

 

����"�4�(� +"����� ,T
 � , -�J"�� -�� 5�
=7� � $� L4=� Y�! -� ����� -�  "#4> 3��"�4�(� )�	���� )����  3.��� -gJ)�	����  3��"�4�(�

 � $� -> %N ,���� B"�;� ��� %��"��(� " . )	���� �$"��� )�� 9 $ -� ����� -� F;J ,��"��(� " . �$�"*�� 5�
=7� ?%Q�� 9 $ Y�!.  

 

	���� L�! ?�"b� "�c���� ���N "#4> -� ����� -�  3��"�4�(� )� , L��!��� L�
*	� �	�$� *"�� *�� )� ��"��(� -> 5�
=7� �� ��2 ["� Y�!

 �	�$� 0�4�� ��?T� "#4>� L�$> L4=  ����	���� :	.� ���T
 -� X�4������	���� Y*!> :	. L��!� , ��"��(� -> )<*�;�.� B��� :�N �O<

 �<"��!�� L���� �	�$�3".  
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/�,�6��� 4����I��	 ��(�.	 

 

������0��� Q���� ���� 

 

 2007 2008 

+"$7� L
�* "��� �4 @��� XT��� 43% 49% 

 B�4��� "��� �4)B�� X$�*��( 88% 77% 

 L��!��� "��� �4��)B�� B%( 46% 59% 
 "��� �4�� @��� \��) 5�
=7� -� 

"��� �4 @��� -�4	�� -�O��(  
� *.�$���3�
=�� 3�1"� 1% 1% 

 )�< 3  A4N @�*��� 64% 56% 

L��=�J�"  3  A4N @�*��� 23% 32% 

 @�*�������  11% 9% 

"��$�J @�*���  3% 7% 

 @�*���MN )N 2% 3% 

 L�G=��� )�c� )�*
�$�) 5�
=7� -� 
"��� �4 @��� -�4	�� -�O��(  

 o����4��  1% 1% 

 �� "��� 70% 76% 

��@�	��(� 12% 11%  L�G=��� )�c� �G�) 5�
=7� -� 
�"��� �4 @��� -�4	�� -�O�( 

U��� ��@�	��(�� �� "��� 18% 12% 

A�J�> �J�$�"4�� 15% 5% 

���" �� ��G� 7% 5% 

� $�!��� ���"  �.����  7% 4% 

����� �� +*.�1 +"�*N 7% 6% 

I1����� )���� 5% 4% 

 ���;� L��� 3J �� �"*��� ���" ��
 ����	����) -�O�� 5�
=7� -� 

"��� �4 @��� -�4	��( 

B"*�� )� 70% 79% 

L@���� 3J 91% 94% 

L���� 3J 34% 32% 

��"��d� :�;� /0�J�4 ��"��N  15% 13% 

?�1*�7� *!> L@�� 3J /B"�17�  6% 7% 

 "��� �4�� @��� )�*
�$� -�4�) -� 
 @��� -�4	�� -�O�� 5�
=7�

"��� �4( 

4��$�"*�� -� /)�	���� 5% 7% 

0�*
�$> ,�4 ,".> % 56% 60% 

0��	4� L�!� 3��4�� % 23% 14% 
 "��� �4�� )�*
�$� )*. B� $>) -� 

 @��� -�4	�� % -�O�� 5�
=7�
"��� �4(  0�*
�$> ?3= M> 3J ,".> % 12% 14% 

 

 

 

 

 

 

 

 



 

 

EMG 18019 / 16077 CITC Module 1 (15 October, 2008) Page 71 of 71 

 

 

�����E�� Q���� ���� 

 2007 2008 

$� -�� 5�
=7� � $���"��(� -��*
�  30.5% 36% 

*�� *�" �� 15% 27% 

)�*�� L �4  0.3% 0.36% 

-N M* AN Mh /�	��4���� ���*
	� ���1"�� �4 =�� 0.03% - 

B> L��*  14% 5% 

  ��"��(� �	�� \��) -� 
-�4$�� **. 3����N(  

A�"��� - 0.72% 

"��� �4�� -�*
�$� -�� Y��d� ������� � $��� 41% 45% 

U����� +"� L17� :	. 57% 62% 

U����� A�� -4�� \� $> L4 L17� :	. +"� 38% 31% 

U��.� $> A�� -4�� "�= L4 +"� L17� :	. 5% 5% 

��"��(�  )�*
�$� "�"4�)  -� 
��"��(� 3�*
�$�(  

"�= L4 +"� -� L1> 1% 1% 

�	 $4N ��"��N "")��"��(� ,=4�$�( 90% 84% 

B�4$ ��� 5% 9% 

A4�J "��J T�@��  - 2% 

 B���� E���� )�*
�$�) -� 
��"��(� 3�*
�$�(  

�" �> 5% 1% 

��% W �' %�� ". �G	��  I1��� 5% 3% 

��% W '� %�� ". �G	��  I1��� 7% 3% 

'�% W �' %�� ". �G	��  I1��� 15% 8% 

��% W ��� %  I1����� ". �G	�� 54% 76% 

 �� "��� I1����� +"��@) -� 
��"��(� 3�*
�$�( 

��@�	��(�  I1��� ��	4 19% 11% 

^�" 66% 72%  ��"��(� ���*
 -. �/"��
)��"��(� 3�*
�$� -� (  

^�" "�2 11% 7% 

L�2  26% 22% 
��	4��� L�! ?�"b� 

5�
" 30% 37% 

 +"�	��� ,��
�)��"��(� 3�*
�$� -� (  40% 33% 

 3��"�4�N *�"  L��$" L� ;�$�SPAM) ��"��(� 3�*
�$� -� (  32% 42% 

0�*
�$> ,�4 ,".> % 34% 33% 

0��	4� L�!� 3��4�� %  19% 11% 

 ��"��(� )�*
�$� )*. B� $>
) 3�*
�$� "�2 -� ����� -� 

��"��(�(  
"J��� "�2  12% 5% 

�J"����� 3.��� 43% 46% 
����"�4�(� +"����� 

� " . �������� *!> ?�"= �> I�   )�1��"��( 6% 5% 

3��"�4�(� )�	���� �J"����� 3.��� 49% 55% 

 
 3��"�4�(� )�	���� )*
�$�) -�� 5�
=7� -� 
3��"�4�(� )�	����  -�J"��( 

4% 5% 
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