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VISION

"Universallyavailable, highqualityandaffordablecommunications
and information technology services "

MISSION

* Provide a fair, clear and transparent regulatory environment to
promote competition, and safeguard publicinterest and stakeholder
rights.

* Enable universal availability of advanced ICT services and optimize
utilization of scarce resources.

* Increase ICT awareness and usage to enhance national efficiency
and productivity.

® Build a professional and motivated CITC team.

Communications and Information Technology Commission

* The Communications and Information Technology Commission
(CITC) is the telecom regulator in Saudi Arabia.

® Established in 2001, the CITCis an independent Government agency
with legal standing and financial and administrative independence.

* The CITC regulates the telecommunications sector and promotes
national IT activities for the provision of advanced and reliable
telecommunications and IT services at affordable prices with high
quality throughout the country.

* The CITC encourages reliance on market forces by creating a fair,
equitable, clear and transparent regulatory environment conducive
to effective competition.

* The CITC protects consumer interests with respect to public
telecommunications and IT services, and monitors the performance
of licensed service providers.

* The CITC aims to create a positive environment to encourage
investment, and promote growth of the communications and IT
market.

Key achievements of CITC

* Liberalization of the telecom services market and opening the sector
to competition

* Licensing around 315 licenses for about 17 ICT services.

* Tariff Regulation aimed at price reduction, promoting fair and
effective competition and while encouraging reliance on market
forces

* Development of the National Frequency Plan.

* Issuance and implementation of the National Numbering Plan (NNP)

* Publication of the Universal Service & Universal Access Policy and
establishing the Universal Service Fund

* Issuance of interconnection guidelines and approval of the
incumbent (STC) Reference Interconnection Offer (RIO).

* Issuance and implementation of Accounts Separation Policy and the
Price Caps Policy

* Preparation of service quality indicators and standards as well as
enforcement of reporting by licensed service providers

* Approval procedures for specifications and registration of ICT
equipment

* Preparation of the e-Transaction Act and its Bylaw, in addition to the
Cyber-crime Act

* Introduction of Easy-net internet service and broadband services

* Establishment of the National Information Security Guidance Center
(CERT)

Key ICT Indicators

* Mobile Telephones: Exponential growth in the number of mobile
subscriptions, increasing by more than around 21 fold in 8 years
from 2.5 Million when CITC was established in 2001 to around 51.6
Million subscriptions by the end of 2010 with a penetration rate of
about 186% of the population. Network coverage has reached more
than 98% of the population

* Fixed Telephones: Installed fixed telephone lines exceeded 4.16
Million by the end of 2010, amounting to a tele-density of around
66.7% of the households.

* Internet Service: Internet service has grown rapidly in the last few
years, reaching around 11.4 Million internet users by end of 2010,
representing about 41% of the population.

* Broadband Services: The number of broadband subscriptions grew
from less than 64,000 in 2005 to over 4.4 million by the end of 2010.
The broadband penetration is around 16% of the population and
about 41.6% of houses.

Key functions of CITC

* Seek to achieve the orderly expansion of the telecommunications
infrastructure and services

* Enable the provision of reliable high quality telecommunications
services at affordable prices in all the regions of the Kingdom

* Implementtheapproved policies, plans and programs for developing
the Communications and Information Technology Sector

* Promote investment in ICT infrastructure and service offerings

* Encourage reliance on market forces for the provision of ICT services

* Issue licenses for telecommunications and internet services

* Protect the interests of users of public telecommunications services
and the Internet

* Monitor the performance of licensed service providers to ensure
compliance with license obligation while safeguarding the public
interest

* Prepare the National Frequency Plan and manage the frequency
spectrum for effective and efficient the utilization of the limited
spectrum resource

* Regulate tariffs as required for effective competition

* Participate in development of the National Communication and
Information Technology Plan

* Take partin the development and implementation of e-transactions
programs

* Encourage research and development in ICT fields and increase
awareness and usage of ICT services

ICT Sector Reforms in Saudi Arabia

The Communications Sector was the first sector to be privatized in the
Kingdom.

The privatization program has a number of objectives including
increasing the effectiveness and competitiveness of the national
economy through liberalization of the services market and opening
sectors for fair competition.

The liberalization and telecom sector reforms was implemented in
phases as follows:

The first phase - Corporatization (1998): Transferring the state-run
telecom agency (within the Ministry of PTT) into SaudiTelecom Company
(STC), a state-owned commercial company incorporated in 1998

Second Phase - Policy and Regulatory Reform (2001): Re-organization
of the telecom sector and the issuance of required legislative instruments
such as the Telecommunications Act (2001), its Bylaw (2002) and the
Ordinance of the Commission (CITC) which established CITC as an
independent regulator

Third Phase - Partial Privatization of STC (2003): Partial privatization
of STC was completed in early 2003, by divesting a 30% stake in the
Company to the public

Fourth Phase - Liberalization: Liberalization started by issuing licenses
for VSAT service provisioning (2003) and Data services provisioning
(2005). Two additional licenses were issued (2004 and 2008) for second-
generation mobile services (GSM) provisioning, in addition to (3) third-
generation mobile services (3G). The third mobile licensee (Zain) launched
its commercial services in the Third Quarter of 2008. In addition, CITC has
issued the second fixed- line telephone license for (Atheeb) that launched
its commercial services in the second quarter of 2009.
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